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Fees for Services – Effective January 2023 

 
Membership 
Membership allows participation in the full range of Marine Exchange services. It includes highlighted listings and 

advertising discounts in the Golden Gate Ports Handbook. Membership also includes up to five free copies of the 
handbook.  
 

Corporate: $445.00 per year / Individual: $225.00 per year 
 
For information about purchasing the Golden Gate Ports Handbook or our other publications, please visit our website at www.sfmx.org 

 
Marine Information 
Covers a variety of information and communications services. Includes the ability to call on a regular basis for 
shipping information and vessel position reports and receive notifications regarding vessels and their movements. 
 

Between $115.00 - $225.00 per month based on volume of activity 

 
Vessel Reporting 
Provides the vessel operator 24-hour support services for vessel, office staff, agents, crew, government agencies 
and longshoremen by providing scheduling updates, security and safety alerts to ensure timely services are 
provided during vessel’s port stay. 
 

$175.00 per vessel arrival 
$  50.00 per intra-port movement 

 

Telephone Answering Service 
The answering service is designed exclusively for members of the marine transportation industry. Subscribers can 
customize coverage according to their needs. Premium Service is for companies that utilize the answering service 
more often (e.g., higher call volume, message distribution, etc.) 
 

Basic Service: $195.00 per month / Premium Service: $315 per month 
 

Port Logistics / Tug Support Services 
Packages tailored to the specific operational needs of vessel operators. Includes combinations of information and 
communications services. Special attention is given to rapid transmission of the latest changes in information. 
 

$445.00 per month 
 
Bollard Pull Test for Escort Tugs: $950.00 

 

Special Services 
Services and products can be developed and/or combined to address specific requirements. 
  

Cellular Communication Services (management of cellphones and billing.) - Negotiated Fee 
Maritime related Research Services – Negotiated Fee 

 

Secretariat Services 
A complete range of services are available: membership and meeting coordination, copying, mailing, bookkeeping 
and billing. Negotiated Fee (available by e-mail or phone) 
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Daily Traffic Reports 
Delivered daily by e-mail, available in PDF format. Please Note: Additional charge for more than 5 report recipients. 
 

Due to Arrive / Due to Depart Reports 
▪ Covers five days in advance 
▪ Expected Arrival and Departure Dates and Times 
▪ Arrival Port and Berth 
▪ Shifting Itinerary Information 
▪ Last and Next Ports of Call 
▪ Vessel Agency, Length Overall, Flag, Type, Call Sign 

In Port Report 
▪ Current Port/Berth 
▪ Shifting Itinerary Information 
▪ Expected Departure Date and Time 
▪ Last and Next Ports of Call 
▪ Vessel Agency, Length Overall, Flag, Type, Call Sign 

Harbor Activity Report 
▪ Actual Dates and Times of Arrivals, Departures and Shifts 
▪ Ports and Berths of Arrivals, Departures, Shifts 
▪ Last and Next Ports of Call 
▪ Assist Tugs In and Out 
▪ Vessel Agency, Flag, Type 

 

Report Fees:  

▪ One report daily $110.00 per month 

▪ Two reports daily $195.00 per month (savings of $25.00) 

▪ Three or more reports daily $235.00 per month (savings of $95.00) 
 

 

Statistical Traffic Reports 
 

▪ Total Arrivals 
▪ Arrivals and Shifts by Agent 
▪ Arrivals by Port, Berth, Flag, Type, and Last Port of Call 

 
Monthly Report: $110.00 / Annual Report: $235.00 (Annual Report is free with subscription to Monthly Report) 

 
 

Monthly Specialty Reports 
 

 Ship Assist Report $165.00 per month 
▪ Assists by Type, Tug Company, and Agent 
 
Tanker Report  $165.00 per month 
▪ Date, Time, Port, and Berth of Tanker Arrivals, Shifts, and Departures 
▪ Last and Next Ports of Call 
▪ Vessel Agency, Flag, Type, and Net/Dead Weight Tonnages  
 
Escort Report  $165.00 per month  
▪ Jobs by Tug Company and Agent 
▪ Boats by Tug Company and Agent 

 

 

Special Reports 
Any of the data fields contained in the Marine Exchange vessel movement database can be sorted, filtered, or 
categorized to specifications. Negotiated Fee 
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Reporting and Software Development Services 
Reports are available in CSV file format with the choice of comma, pipe, semicolon or tab delimited. Reports are 
also available in simple XML format via a webservice. Custom PDF design, CSV and XML setup and delivery are 
available with a design/development charge plus the cost of the canned or custom report. Custom Software 
development for reporting or specialized vessel tracking is available upon request.  
 

PDF Design / Software Development  $180 per hour 
CSV Setup and delivery via email  $500 one-time charge 
XML Setup and delivery via webservice $1,500 one-time charge 

 
AIS Services (Automatic Identification System) 
 

AIS Web Access – Standard 
(2 Users) 

AIS Web Access – Enhanced 
(2 Users) 

AIS Data Feed 

$165.00 per month $190.00 per month $300.00 per month 

$40.00 per month for each 
additional user. 

$45.00 per month for each 
additional user. 

 

 
AIS Web Access – Enhanced features include: 

▪ Limited AIS history playback. 
▪ More charts and maps to choose from. 
▪ Coverage includes far greater area. 
▪ Ability to create custom alerts. 

 
Please Note: The AIS Data Feed has restrictions on storage and distribution at this price level. Please contact the Marine Exchange 
for more information regarding our AIS Data Feed and restrictions. 

 

AIS History Services 
 

BAIS Playback Screenshot AIS Playback PowerPoint AIS Playback Video 

$145.00 for the first screenshot $475.00 for the first 10 slides $650.00 for the first  
5-minute video 

$45.00 per each additional 
screenshot 

$45.00 per each additional slide $90.00 per each additional  
1-minute video 

Screenshots are available in JPG file 
format. 

PowerPoint slides are available in JPG file 
format slides. Slides are in 1 minute 

intervals. 

Video playback is all AIS data compiled in 
15 second intervals. 
 
A digital copy is available on virtually any 
medium upon request for an additional 
$50.00 
 
A DVD to play in any household DVD 
Player is available upon request for an 
additional $250.00 

 


